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A Message from our President 

 
Dear Members 
 
I hope that you all had an enjoyable summer and got a chance to 
enjoy the lovely sunshine. 
 
We had a very successful AGM last May and I want to thank all those 
who attended and contributed to the often-lively debate.  Our 
Auditor Tony Kilcoyne and Sean Hosford, the Chair of the 
Governance Risk & Oversight Committee spoke at the meeting 
confirming that everything is in order.  At the conclusion of our AGM 
we bade farewell to Ann Walsh, Brian Cadogan and Michael Cushion. 
I want to thank them for their contributions to Council over the years 
and their friendship to me.  I wish each of them well going forward. 
 
We welcome to Council Angela Feely, Kathleen Leonard and Helen 
Lundy and look forward to their contribution.  
 
It was with sadness that we learned in July of the death of our former 
friend and colleague, Louie Glancy.  Louie served on the Council of 
the RCPSA for over six years.  Ar dheis Dé go raibh a anam dílis. 
 
Our upcoming Consultative Forum in the Teacher’s Club on 
Wednesday October 21st next is your opportunity at Branch level to 
shape the future of the Association.  The morning session is confined 
to Council members and two representatives from each Branch, 
while the afternoon session is open to all members.  It is planned to 
have speakers from ALONE, the Gardaí and Age Friendly for the 
afternoon session.  
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By the time we meet, the details of the much-leaked Budget will be 
known and as we’re no longer 16 years old, we won’t see much from 
it.  Our Budget submission every year seems to fall on deaf ears as 
politicians seem reluctant to consider the needs of those who served 
this country.  We are facing into a difficult winter with the price of 
fuel and food rising dramatically.  If you find yourself in difficulty, 
reach out for help.  Your local Citizen’s Advice Centre, Department of 
Social Protection Intreo office or the Society of St Vincent de Paul 
may be able to assist you.  
 
As we move towards the years end, may I take this opportunity to 
wish each of you and yours good health.  Tabhair aire. 
 
Geraldine Burke Geary 
President RCPSA 

---------------- 
RCPSA website www.rcpsa.ie 
The RCPSA website provides a useful resource for members.  
Members are encouraged to become familiar with it.  Council is 
mindful that not all members might have access to the internet or 
might not wish to access their information by that medium.  If 
members would like hard copies of documents referred to in this 
Newsletter, please contact the Secretary, who will facilitate the 
request if at all possible.   
 
Disclaimer:  
While every effort is made to ensure the accuracy of the information 
presented in this Newsletter, neither the RCPSA nor its Officers 
accept any responsibility for errors, omissions or inaccuracies 
contained herein.  The information is intended solely as a guide for 
members of the RCPSA.  For official, up-to-date information, 
members should check with the appropriate official sources. 
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INVITATIONS and UPCOMING EVENTS 
 
To all Branch Chairpersons and Branch Secretaries: 

 
Consultative Forum on Wednesday 21 October 2026 (11:30am) 
 
The Consultative Forum will be held in the Teachers Club, 36 Parnell 
Square West, Rotunda, Dublin 1 D01 T6V6, on Wednesday 21 
October, commencing at 11:30am.  The Consultative Forum is open 
to Council, Branch Chairpersons and Branch Secretaries.  All Branch 
Chairpersons and Branch Secretaries are entitled to attend.  In the 
event that either or both Branch Officers are unable to attend (or if 
one is attending as a Council member), the Branch Committee may 
nominate representatives to attend in their place.  It is hoped that all 
Branches will be represented.  A main course and tea/coffee will be 
provided for attendees.   
 
To All Members: 
 
Information Session Wednesday 21 October 2026 (14:00-16:00) 
 
An Information Session for members will be held on the afternoon 
of Wednesday 21 October 2026 in the Teachers Club, 36 Parnell 
Square West, Rotunda, Dublin 1 D01 T6V6, commencing at 14:00.  
There will be presentations from ALONE, from the Crime Prevention 
Officer in Store Street Garda Station and from Age Friendly Ireland.         
Light refreshments will be provided. 
 
 
Save the Date for AGM 2027  
AGM 2027 will be held on Wednesday 19 May 2027 in the Teachers 
Club in Dublin – full details later. 
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BRANCH AGMs 
 
Branches are reminded that, under the Association’s Constitution, 
each Branch is to hold an AGM before the end of February each 
year.  This means that all Branch AGMs should take place during 
January and February.  Dates of Branch AGMs will be put on the 
website as they become available.  Each Branch should elect a 
Chairperson, a Secretary, and a Branch Committee of no fewer than 
three other members, to serve in a voluntary capacity.  The contact 
details of those elected should be notified to the Council (ie the 
Honorary Secretary RCPSA). 
 
A Branch may make nominations for the offices of President, Vice 
President, Honorary Secretary, Honorary Treasurer, Honorary 
Assistant Treasurer, membership of the Council, of the Standing 
Orders Committee, of the Oversight Committee and members to 
represent the Association at the Alliance of Retired Public Servants.  
Forms for nominations and motions (both policy motions and 
proposals to amend the Constitution) will be circulated to Branch 
Secretaries.  Nominations and motions may only be submitted by 
Branches of the Association and by the Council.  Individual members 
may submit motions and nominations to their Branch for 
consideration and, if agreed, they shall be submitted by the Branch 
to the Honorary Secretary of the Association.  Please note that, 
following an amendment adopted at AGM 2026, nominations and 
motions shall be received, on the appropriate form, by the Honorary 
Secretary not later than 15th March.  
Branch AGMs notified to date: 
Mayo Branch  Tuesday 19 January 2027, Castlebar 
Mid-West  Tuesday 2 February 2027, Limerick 
Galway Branch Tuesday 9 February 2027, Galway 
Dublin Branch  Thursday 11 February 2027, Dublin 
Teagasc Branch Wednesday 24 February 2027, Dublin 
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COUNCIL 2026-2027 
President   Geraldine Burke-Geary (Galway)  
Vice-President  Jim O'Connor (Sligo)  
Honorary Secretary  Cloda Ryan (Dublin)  
Honorary Treasurer  Anne Mitchell (Galway)  
   Joseph Bambrick (Sligo)  

John Brady (North East) 
Dorothy Bowden (Dublin)  
Angela Feely (Galway) 
Michael Kearney (Mid-West)  
Kathleen Leonard (Midlands) 
Helen Lundy (Galway) 
Kevin Molloy (An Post)  
Brendan Murphy (Dublin)  
Jim O'Donovan (Cork)  
John O'Keeffe (Teagasc)  

 
At the first meeting of Council, Mr Jim O’Donovan was appointed as 
Honorary Assistant Treasurer.  This position will be an elected Officer 
position at AGM 2027. 
 

OVERSIGHT COMMITTEE 
Chairperson:   Alannah Carey Bates (Independent) 
   Niall Byrne (Dublin) 

Padraig Moloney (Midlands)  
 
STANDING ORDERS COMMITTEE (SOC) 
Niall McCutcheon 
Margaret Kilcommins 
Derry Murphy 
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UPDATE FROM AGM 2026 
 
The Association AGM was held on 27 May 2026 in the Teachers Club 
in Dublin.  There was a very good attendance.  All 34 Policy Motions 
were discussed.  There were 28 Motions to amend the Constitution.  
In the time available, only 1 of those Motions was debated and voted 
on.  Elections were held and a new Council is in place.   
 
Policy Motions 4, 5 and 29 were remitted to the Council.  Policy 
Motions 19, 22 and 34 fell.  Policy Motions 30, 31, 32 and 33 were 
ruled out of order.  Full details are available on the website. 
 
Motion 35 to amend the Constitution was debated and passed.  The 
Constitution as amended is available on the website. 
 
The Policy Motions adopted at the AGM form the agenda for Council 
until the next AGM.  The pre-Budget Submission for Budget 2027 
made on behalf of the Association is reproduced in this Newsletter.   
 
THE FOLLOWING POLICY MOTIONS WERE PASSED AT AGM 2026:  
 

PENSION PARITY 
MOTION 1  
That Council does all within its power to ensure that parity with Civil 
Service pay rates is not lost in all future Public Service Pay agreements. 
MAYO  
 
MOTION 2  
This AGM notes that its RCPSA policy to ensure that the pay parity 
framework, whereby pensions increase in line with pay, is maintained.  In 
this regard, this AGM directs the incoming Council to request that the pay 
parity framework be placed on the agenda of the Public Service Unions in 
upcoming future Pay/Pension negotiations.  MID-WEST  
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MOTION 3  
The incoming council and other members of the association liaise with 
members of the Oireachtas to ensure that the retention of parity of public 
service pensions is a key element of the next pay agreement. MIDLANDS  
 

SOCIAL WELFARE 
MOTION 6  
This AGM directs the Council to seek annual increases in income 
thresholds for means tested benefits, ensuring modest pension rises do 
not inadvertently disqualify recipients from receiving essential supports 
DONEGAL/ NORTH WEST  
 

HEALTH MATTERS 
MOTION 7  
That this AGM requests Council to ask the Minister for Health to revisit the 
Nursing Home Care Scheme (Fair Deal) to have the 80% pension calculation 
of State Pension for Fair Deal calculated on a Net basis rather than a Gross 
basis.  GALWAY  
 
 
MOTION 8  
This AGM requests Council to ask the Minister for Health to request Private 
Health Insurance Companies to allow customers examine their medical 
bills for errors, inclusions and omissions before they process the claim for 
payment.  GALWAY  
 

ALLIANCE 
MOTION 9  
This AGM direct the incoming Council in conjunction with the Alliance to 
formulate a strategy whereby the pensions of members are: -  
Represented at the pay talks that commence.  
That full pay parity for pensioners is built into any new agreement.  
Where a significant element of local bargaining is negotiated as part of any 
agreement that pensioners benefit from the headline increases.  
MID-WEST  
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MOTION 10  
The incoming Council seek to have the rate bands for USC deductions 
increased and the rates charged reduced in Budget 2027. It is suggested 
that this action be pursued in consultation with other associations 
representing retired public sector workers.  MIDLANDS  
 

NSSO 
MOTION 11  
This Branch proposes that the NSSO clarify the position in relation to the 
workshare pension review, if it has been completed and to whom it 
applies.  NORTH EAST  
 
MOTION 12  
This Branch proposes that NSSO communicate with retirees regarding 
changes in their pensions as and when they occur. NORTH EAST  
 

TAX CREDITS 
MOTION 13  
The incoming Council in the Budget 2027 submission to the Department of 
Finance and Department of Public Expenditure and Reform and in 
discussions with the Departments prior to the Budget seek to have the Age 
Tax Credit increased to five hundred euros for single/widowed persons and 
one thousand euros for married couples or civil partners. MIDLANDS  
 

MEDICAL CARDS 
MOTION 14  
That this Annual General Meeting calls on the Council to lobby the 
Ministers for Finance and Health to ensure that the means tested 
assessment for medical cards for those over 66 years of age is taken at net 
pay similar to anyone under 66 years of age.  SLIGO  
 

ACCESS TO SERVICES 
MOTION 15  
This Branch proposes access to the public for a walk in service to be 
provided by Revenue.  NORTH EAST  
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MOTION 16  
That this Annual General Meeting calls on the Council to liaise with all 
relevant Government Departments and agencies to request the provision 
of an office based customer service for older service users in addition to 
the online services. Some retired staff do not have access to online facilities 
and are continuously told to use the online services when they make 
contact with any Government Department. It is noted that the European 
Regulation of Freedom of Choice should apply.  SLIGO  
 

INFLATION 
MOTION 17  
This AGM directs the Council to explore, if possible, the potential pros and 
cons of maintaining current parity versus linking adjustments to CPI 
inflation, using data from the past 10-15, years to inform the decision. 
DONEGAL/ NORTH WEST  
 
MOTION 18  
The incoming council arrange for data to be obtained, analysed and 
considered for inclusion in Budget 2027 submission on the impact of 
inflation in the last seven years on the actual value of the pensions of 
members.  MIDLANDS  
 

ANNUAL ACCOUNT 
MOTION 20  
That the substantial expenses of Branch AGMs in the Annual Account - 
listed for consideration at the RCPSA -AGM under Article 18(b) - be 
subdivided into the following headings:-  
Hire of venues,  
Refreshments, and  
Travel and Subsistence  
GALWAY  
 
MOTION 21  
That the substantial expenses of Council in the Annual Account - listed for 
consideration at the AGM under Article 18(b) - be subdivided into the 
following headings:-  



12 
 

Honoraria,  
Hire of venue,  
Refreshments and  
Travel and Subsistence  
GALWAY  
 

BRANCH FINANCES 
MOTION 23  
That this AGM directs Council at the earliest opportunity to lay down limits 
to meet Branch operating expenses, as mandated by Article 15(d) of our 
Constitution.  GALWAY  
 
MOTION 24  
That this AGM directs Council to set out at the earliest opportunity 
financial limits within which a Branch may organise social functions for 
members, as mandated by Article 15(i) of our Constitution.  GALWAY  
 

ASSOCIATION MATTERS 
MOTION 25  
That this AGM requests Council to issue Membership cards to all members. 
GALWAY  
 
MOTION 26  
That this AGM requests Council to enter negotiations on behalf of RCPSA 
members with companies such as Heating Oil, Car and House Insurance, 
and other businesses with a view to seeking some discount arrangements 
as soon as membership cards are issued.  GALWAY  
 
MOTION 27  
The incoming Council establish a sub committee to investigate the 
feasibility of establishing an arrangement with an insurance brokerage 
whereby members of RCPSA could avail of enhanced discounts for car and 
health insurance, and report on the findings at the 2027 AGM.  MIDLANDS  
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MOTION 28  
That this AGM requests Council to explore the possibility of the RCPSA 
being allocated a slot at Pre-Retirement Courses to promote the 
Association and encourage new membership.  GALWAY 
 
THE FOLLOWING POLICY MOTIONS WERE REMITTED TO COUNCIL FOR 
FURTHER CONSIDERATION:  
 
MOTION 4  
That this AGM requests Council to ask the Minister for Social Protection to 
investigate the discrimination in PRSI benefits between the pre 1995 
employees and the post 6th April 1995 employees.  
Pre 1995 employees paid Class B PRSI contributions at the lower rate. No 
optional Dental/Optical benefits or state pension supports are payable 
from Class B Contributions.  
Post April 1995 employees paid Class A PRSI Contributions giving them the 
advantage of dental & optical benefits and also a State Contributory 
Pension.  
In addition, the salary scale was increased to compensate the post April 
1995 employees for the cost difference between Class A & Class B PRSI rate 
of contributions.  GALWAY  
 
MOTION 5  
The incoming Council pursue the elimination of the anomaly that exists 
between pre 1995 civil servants who paid a modified PRSI rate and post 
1995 payees who paid a full rate PRSI. The post 1995 civil servants were 
paid a higher annual rate of pay to offset the additional cost of the PRSI 
and the lump sum and their pension retirement value is based on this rate. 
In addition USC is not payable on the state portion of their pension. 
MIDLANDS  
 
MOTION 29  
We propose that our association AGM, 2026, asks Council to run a death 
notice service for deceased members of the RCPSA on our website.  
AN POST  
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c/o 90 Westbourne Lodge 

Templeogue 
Dublin D16 Y585 

 
22 June 2026 

 
 

Pre Budget Submission on behalf of the RCPSA for Budget 2027 
 
Dear Minister 
 
The Retired Civil and Public Servants Association (RCPSA) has been 
making Pre-Budget submissions annually for very many years.  We 
have never had any feedback and it is difficult to know if any of our 
issues have been considered.  Last year we asked for an opportunity 
to meet officials to explain our particular concerns.  That request was 
not addressed.   
 
The RCPSA is a voluntary organisation which represents 
approximately 7,000 retired civil and public servants, across twenty-
six counties.  The Main Objects of the Association are: 

(a) To promote and to safeguard the pensions of members, 
and 

(b) To support and to represent the interests of members in 
relation to financial, health, welfare, security and cultural 
matters impacting on them. 

You can learn more about us on our website www.rcpsa.ie.   

http://www.rcpsa.ie/
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As pensioners, our members have much in common with other 
pensioners but, as public service pensioners, there are also specific 
issues which affect us in particular.  It is important that the concerns 
of our members are listened to, understood and addressed in a 
timely manner before it is too late for them.  It is essential that our 
members and all older people are respected, valued, enabled to live 
with dignity and have a decent quality of life during their retirement.   
 
As people who gave their working life to public service, in general 
our members are (or have been) very active within their 
communities, serving on local voluntary bodies (for example, school 
boards, Parish councils, local sports clubs).  We also have members 
of advanced age who are living alone at home or being cared for at 
home or in residential institutions.  No one should be forgotten. 
 
As Honorary Secretary, I receive very many calls and emails from 
members.  The common themes for the past few months are a sense 
of exclusion, isolation and marginalisation as they age,  increasing 
financial difficulty and increasing difficulty in interacting with the 
very institutions in which many of them worked.  Members are 
frustrated by the lack of representation available to them, 
particularly most recently in relation to the local bargaining element 
of the current pay agreement.  The focus of the Trade Unions is 
(understandably) on current serving staff. 
 
While working, our members helped to formulate and implement 
Government policy.  They are used to providing solutions and can 
suggest how our recommendations can be implemented without 
incurring undue cost.  As you will see, our submission covers matters 
not only within the remit of your Department, but also within the 
remit of several other Departments.   
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The RCPSA again requests an opportunity to meet officials from the 
appropriate Departments (the Departments of Finance, Public 
Expenditure, Infrastructure, Public Service Reform and 
Digitalisation, Social Protection, Health and the Office of the 
Minister of State with special responsibility for Older People) to 
discuss the matters which are of concern to our members.  
 
 
Yours sincerely 
 
 
 
 
 
Cloda Ryan 
Secretary, RCPSA, on behalf of its members 
info@rcpsa.ie 
 
 

 
 

PRE-BUDGET SUBMISSION ON BEHALF OF THE MEMBERS OF  
THE RETIRED CIVIL AND PUBLIC SERVANTS ASSOCIATION (RCPSA) 

 
The RCPSA is a voluntary organisation which represents 
approximately 7,000 retired civil and public servants.  You can learn 
more about us on our website www.rcpsa.ie.  As pensioners, our 
members have much in common with other pensioners but, as 

mailto:info@rcpsa.ie
http://www.rcpsa.ie/
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public service pensioners, there are also specific issues which affect 
us in particular.   
 
We appreciate that some of the issues might be considered 
somewhat niche to the general population, but they have a real 
impact on many of our members.   
 
A: SOCIAL WELFARE MATTERS 
 
Impact of not qualifying for the State Pension (Contributory) 
A large body of public service pensioners do not qualify for a State 
Pension (Contributory) because of the social insurance class to 
which they were allocated (mainly recruited prior to 6 April 1995).  
The number of people affected is finite (and, sadly, decreasing) 
because the practice changed in 1995. 
 
Over the years, an increasing number of benefits have been linked 
to receipt of a State Pension.  This excludes the public service 
pensioners who, through no fault of their own, cannot qualify.  One 
of the qualifying conditions for all of the following is to be in receipt 
of a social welfare pension. 
 

• Living Alone Increase  

• Over 80 Allowance  

• Cost-of-living bonus  

• Cost-of-living lump sum for those getting a Living Alone 
Increase 

• Christmas bonus 
 
Qualified Adult allowance - public service pension schemes do not 
provide an equivalent additional payment, which means that one 
public service pension may be supporting two people.   
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Dental and Optical Benefits – require “full rate” contributions  
 
Household Benefits Package – there is an anomaly whereby public 
service pensioners, who are not in receipt of a social welfare 
pension, cannot qualify for the Household Benefits Package before 
the age of 70 without being means tested, and neither can their 
spouse.  The standard age for qualifying without means test is 66. 
 
Treatment for USC:  The State Pension is exempt from USC, but all 
of the public service pension is subject to USC.   
 
Many other State grants and benefits are linked to, or enhanced by, 
being in receipt of a social welfare payment (eg some home 
improvement grants). 
These issues could be resolved at relatively little cost, but no 
Government to date has shown any interest in doing so. 
 
Bereaved Partners Pension 
There are concerns that the changes introduced in July 2025 with 
regard to the criteria which will determine pension eligibility for 
divorced or married but separated people could disproportionately 
negatively impact public service pensioners who do not have a State 
Pension in their own right.  Access to the Widows/Widower’s 
Contributory Pension was one of the few benefits which was 
covered under the “modified rate” of social insurance.  The potential 
eligibility for a social welfare pension in the event of the death of a 
separated or former spouse was taken into the reckoning when 
people were making provision under divorce or separation 
agreements (the latter including informal arrangements).  A full 
impact assessment is urgently required. 
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Ongoing impact of the Marriage Bar 
Female public servants, who were required by legislation to resign 
on marriage, have now reached pension age, but cannot qualify for 
either an occupational pension or a State pension in their own right, 
unless they resumed employment at some point following marriage, 
or can qualify on a means-tested basis (on a joint basis with their 
spouse).  If they are married to a fellow public servant (who paid 
modified rate PRSI), they do not qualify for a Qualified Adult 
allowance.  These women feel that they are invisible to the State.  A 
review of their position is requested.   
 
Means testing 
We ask that the threshold for all means tested benefits be revised 
upwards so that public service pensioners on low incomes, who do 
not qualify for a range of social welfare benefits on a contribution 
basis, might qualify on a means tested basis.  They are a group who 
are often overlooked. 
 
Death Benefit 
We ask for the reintroduction of a flat rate death benefit payment to 
assist bereaved families with the high cost of funerals. 
 
B: MATTERS PERTAINING TO PUBLIC SERVICE PENSIONERS 
 
The Pension Increase Process for Public Service Pensioners 
Public service pension increases, and the process by which they are 
determined, vary from body to body.  In the Civil Service, pension 
increases are dependent on national Public Service pay negotiations 
to determine the level and timing of any pension increases.  The 
application of pay parity (ie pensions increase in line with pay) is 
welcome and we want reassurance that it will continue. The pension 
increase process for former civil servants who were transferred to 
newly formed State bodies, such as An Post and Eircom and many 
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more, is complex and lengthy and inconsistent in its application.  
Many find themselves in a poverty trap, where their occupational 
pension is marginally over the means test for the non-contributory 
state pension.  
 
Legacy issues  
It is over 40 years since the setting up of An Post and Telecom 
Éireann by legislation.  There are still unresolved legacy issues about 
pension increases for staff who transferred from the Department of 
Posts and Telegraphs to either organisation.  Most centre around the 
assurances given to staff prior to transfer.   
 
There are also legacy issues about pension increases for staff who 
transferred from the Civil Service to other public service/sector 
bodies, such as the Irish Aviation Authority (over 30 years ago).  
Within the Civil Service, there are legacy issues about pension 
increases for staff who retired from a grade which was abolished or 
merged into another grade after their retirement.  The latter is of 
particular relevance in respect of increases arising from local 
bargaining.  
 
Some pensioners are trying to use the various appeal mechanisms 
to resolve their issues.  As outlined below, the process is 
cumbersome and lengthy and those appealing are generally of 
advance years.  The RCPSA calls on the Minister to set up a group to 
look at the various legacy issues and to give the RCPSA an 
opportunity to contribute to that group.     
 
Delays in dealing with Pension Queries 
When public service pensioners have queries or concerns about 
their pensions, it is often very difficult to know whom to approach 
about it and pensioners are often caught between the pension 
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provider, the parent Department and, when issues of policy are 
involved, the Department of Public Expenditure and Reform.   
 
Regrettably the Internal Dispute Resolution (IDR) mechanism is not 
fit for purpose, especially where aging pensioners are concerned.  
For example, paragraph 6 of Appendix 1 to Circular 16/20 (which 
specifies the IDR procedure for pensions appeals in  Government 
Departments, Offices and Public Service Bodies) provides that a 
notice of determination will be given in writing to the appellant 
“within 3 months from the date all particulars required to make the 
determination have been furnished”.  Nonetheless, it is not 
uncommon for the process to take 1 to 2 years.  While the IDR is 
underway, a person cannot refer their case to the Financial Services 
and Pensions Ombudsman (FSPO).   
 
If a pensioner is not satisfied with the outcome of the IDR, they have 
the option of going to the FSPO.  The process usually involves trying 
mediation first (3-4 months).  If mediation is not successful, (which 
it is unlikely to be if the issue is one of policy), the case then moves 
to Investigation and Adjudication.  According to recent information 
from the FSPO, due to the volume of complaints being formally 
investigated it can take 12-14 months before a case is assigned to an 
investigation officer.  And then, the case has to be investigated and 
adjudicated on. 
 
The length of time taken on the entire process (upwards of 3 years) 
is utterly unacceptable, especially where people of advanced years 
(many of whom would be considered to be vulnerable adults due to 
age) are the appellants.  At the more extreme end, we have a 
member who is a 78 years old, who initially complained in 2020, 
began the formal process at the start of 2021, obtained a decision 
under the IDR over eighteen months later, lodged a claim with the 
FSPO and is still awaiting the outcome of the process.  This is not 



22 
 

intended as a criticism of the Departments or Offices involved or of 
the FSPO – it is a criticism of the lack of resources directed by 
Government to these important functions. 
 
Civil Service Employee Assistance Service 
Access to this service was removed from retired civil servants, 
without consultation or notification, when the Service was 
restructured in 2014.  The Service had been of particular benefit to 
bereaved spouses/partners and family members by providing 
information and support at the time of a death. 
 
C: TAXATION MATTERS 
 
The Age Tax Credit has remained unchanged for many years.  The 
credit should be increased to at least €500 per person of qualifying 
age. 
 
As mentioned above, the State Pension is exempt from USC, but all 
of the public service pension is subject to USC.  This adds an 
additional taxation burden on public service pensioners whose 
pension comes solely from occupational sources.    
 
D: HEALTH CARE MATTERS 
 
The RCPSA seeks the following: 
a. The restoration of the automatic entitlement to a medical card 

on reaching the age of 70. 
 

b. The inclusion in the Long -Term Illness Scheme of illnesses which 
are deemed to be long-term illnesses by the Medical Profession.  
Examples are osteoporosis, peripheral neuropathy, cancer, 
rheumatoid arthritis. 
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c. The inclusion in the Drugs Payment Scheme of all medications 
which are prescribed by a person’s medical practitioner.   
 

d. The provision of the shingles vaccine and other recommended 
vaccines, such as RSV, to older people free of charge.  It is 
known that shingles can have particularly debilitating and long 
term effects on older people.  

 
e. A change to calculate the 80% contribution from State Pension 

for the Nursing Home Support Scheme (Fair Deal) on a net 
rather than gross basis.  

 
E: ACCESS TO GOVERNMENT and ESSENTIAL SERVICES 
   
All Government Offices should be required to offer alternative 
means of access to services and/or for people who do not have 
access to, or are unable to use, online services.  They should provide 
options for telephone and in-person contact.  Similar obligations 
should be required of financial and other institutions. 
 
F: UTILITY COSTS FOR OLDER and VULNERABLE CONSUMERS 
 
Very many services, such as provision of electricity, gas, telephone, 
broadband, TV, raise prices unless the consumer contacts them at 
the end of a contract period to renegotiate a new deal.  This places 
an additional burden on all consumers, but can have a greater 
negative impact on those who are older and/or vulnerable.  As a 
consequence, many pensioners are paying more than they need to 
for such services.  This is of particular importance at present in 
respect of energy and heating costs.  The RCPSA proposes that all 
service providers (in particular those supplying heating and lighting) 
should be obliged to ensure that any customer who is listed as 
vulnerable is placed on the rate which is most favourable to them, 
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without the requirement for them to initiate the process.  Most 
energy companies already maintain a list of vulnerable customers.   
 
info@rcpsa.ie 
22 June 2026 
 
 

---------------- 
 
Note: Our pre-Budget submission was sent to the Tánaiste and 
Minster for Finance, the Minister for Public Expenditure, 
Infrastructure, Public Services, Reform and Digitalisation, the 
Minister for Health and the Minister of State with responsibility for 
Older People.  A shorter submission, dealing only with social 
welfare matters, was sent to the Minister for Social Protection.  A 
copy of our pre-Budget submission was sent to the ICTU Retired 
Workers Committee and the SIPTU Retired Workers Committee (by 
the kind offices of the Alliance of Retired Public Servants) and also 
to the Irish Senior Citizens Parliament.  We asked to attend the pre-
Budget Forum but were not successful on this occasion.  We were 
advised to ask again next year. 
 
Members are encouraged to raise these issues with public 
representatives whenever the opportunity arises. 
 
One of our members forwarded our social welfare concerns to his 
local public representatives.  Seán Kyne, TD put down a 
Parliamentary Question to the Minister for Social Protection, to 
which a written answer was given on 14 July 2026.  The reply is not 
encouraging but will be followed up.  The PQ and reply are 
reproduced overleaf. 
 
 

mailto:info@rcpsa.ie
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PARLIAMENTARY QUESTION PUT DOWN BY DEPUTY SEÁN KYNE 
 
Tuesday, 14 July 2026 
Seán Kyne 
 
Question: 
457. Deputy Seán Kyne asked the Minister for Social Protection if he 
is aware of the concerns of some members of an organisation 
(details supplied), who do not qualify for the State Pension 
(contributory); the impact this has on being excluded from social 
welfare schemes such as living alone allowance, over-80 allowance, 
Christmas bonus, dental and optical benefits, additional qualified 
adult allowance, household benefits package between ages 66 and 
70 and treatment for the Universal Social Charge amongst other 
schemes; and if he will make a statement on the matter. [52958/26] 
 
Written answers 
Minister for Social Protection 
 
Primary weekly social welfare payments are intended to enable 
recipients to meet their basic day-to-day income needs.  In addition 
to these primary payments, my Department also provides a range of 
other payments on a weekly, monthly, or less frequent basis.  These 
payments are considered secondary in nature with each of them 
having their own individual qualifying criteria. 
 
The Living Alone Increase  is one of those secondary payments.  It is 
not a scheme or a stand-alone payment, but it is a supplement to a 
primary social protection payment of €22 per week made to people 
aged 66 years or over, who are in receipt of certain social welfare 
payments and who are living alone.  
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For those aged 66 or over, payments eligible for the Living Alone 
Increase include State Pension (Contributory), State Pension (Non-
contributory), Bereaved Partner’s (Contributory) Pension, Bereaved 
Partner's Pension under the Occupational Injuries Benefit Scheme, 
Incapacity Supplement under the Occupational Injuries Benefit 
Scheme and Deserted Wife's Benefit.  The Living Alone Increase is 
also paid to people aged under 66 who live alone and are in receipt 
of Disability Allowance, Invalidity Pension, Incapacity Supplement or 
Blind Pension. 
 
Prior to 6 April 1995, civil and public servants did not have access to 
the full range of social insurance benefits as their terms of 
employment protected them against the main contingencies of 
illness and old age, and the risk of unemployment was not 
considered a factor due to the nature of their employment. 
Consequently, such contributors pay less in social insurance 
contributions in return for fewer social insurance benefits.  For 
example, class B contributors currently pay a contribution at the rate 
of 1.1% on their weekly earnings up to €1,443 and 4.2% on weekly 
earnings over that amount and their employers pay a contribution 
of 2.21% on all employee earnings.  Class B contributors are 
currently entitled to Bereaved Partner’s (Contributory) Pension, 
Guardian's Payment (Contributory), (limited) Occupational Injuries 
Benefits, Parent's Benefit and Carer's Benefit. Class B, C and D 
contributions do not provide entitlement to the State Pension 
(Contributory), except in certain circumstances where, in 
conjunction with qualifying contributions, they can be used when 
calculating entitlement to a mixed-insurance pro-rata pension.  A 
retired public or civil servant who is in receipt of an occupational 
pension and no primary payment from my Department does not 
qualify for the Living Alone Increase. 
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Contributions paid at Class B, C and D do not provide access to the 
Treatment Benefit scheme, which includes dental and optical 
benefits.  
 
Civil and public servants recruited from 6 April 1995, and those 
employed in the private sector, pay a class A social insurance 
contribution of 4.2% on their weekly earnings.  Their employers pay 
a contribution of 9.0% where employees’ weekly earnings are €552 
or less and 11.25% where their employees’ weekly earnings exceed 
€552.  Class A contributors have access to the full range of social 
insurance benefits, including State Pension 
(Contributory).  However, the value of the State Pension 
(Contributory) is integrated with their public service pension (in the 
case of those recruited after 6 April 1995 and before 1 January 
2013), unlike those pre-April 1995 civil and public servants who 
receive their full pension entitlement under their public service 
pension. 
 
Retired public servants can still qualify for a Living Alone Increase if 
they are in receipt of a relevant payment.  For example, Class B, C 
and D contributors can qualify for a Bereaved Partner’s 
(Contributory) Pension where they experience the loss of a spouse 
or partner.  This is a qualifying payment for the Living Alone Increase. 
 
The State Pension (Non-contributory) is available to those who 
satisfy the means-test and who are ordinarily resident in the State, 
regardless of their social insurance contribution history.  The State 
Pension (Non-contributory) is a qualifying payment for the Living 
Alone Increase, regardless of the rate of payment. 
 
There are no circumstances where the Living Alone Increase can be 
paid to people who are not in receipt of a primary qualifying 
payment from my Department or who do not meet the living alone 
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eligibility criteria.  Similarly, the over-80 allowance, bonus payments, 
and an increase for a qualified adult (IQA) are only payable in 
addition to a relevant primary payment.  Any change to the 
qualifying criteria for these payments would have to be considered 
in an overall policy and budgetary context. 
 
Access to other benefits available from my Department, that are not 
dependent on receipt of a primary payment, or are available subject 
to satisfying a means test or reaching a specified age, may be 
available to class B, C, or D contributors, provided the underlying 
conditionality is met.  These include the Fuel Allowance, the 
Household Benefits Package and the Free Travel Scheme.  All 
persons over the age of 70 can receive the Household Benefits 
Package, with one package provided per household.  There is no 
requirement that a person must be in receipt of a pension from my 
Department.  A former public servant can qualify for the Household 
Benefits Package when aged between 66 and 69 subject to certain 
qualifying conditions and satisfying a means test. 
 
The Universal Social Charge is administered through the Revenue 
Commissioners and any questions in relation to how occupational 
pensions for retired public and civil servants are taxed should be 
directed to my colleague, the Minister for Finance. 
 
I trust this clarifies the matter for the Deputy. 
 
 

PENSION INCREASES AND OTHER PENSION RELATED MATTERS 
 
Under the Public Service Agreement 2024-2026, there were two pay 
increases in 2026: 
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a general round increase in annualised basic salary of 1% or 
€500*, whichever is greater, on 1 February 2026 and 
 
a general round increase in annualised basic salary of 1% on 1 
June 2026. 

 
* The €500 increase refers to the fulltime salary rate, not to the 
amount received in pension - ref DPER letter of 24 September 2024. 
 
As you will know from the media, the Public Service Agreement 
2024-2026 ended on 30 June 2026 and, at time of writing, talks on a 
new agreement have not commenced. 
 
Circular 22/2026, which gives the current pay scales for civil service 
grades, is posted on our website. 
 
In general, these increases were passed on to pensioners of public 
service bodies which are parties to the Agreement (ie generally 
workers in the civil service, local authorities, health and education 
sectors, defence forces, non-commercial State agencies).  If you are 
a pensioner who should be covered and you did not see an increase 
in your pension in February and June, it would be advisable to 
contact your pension provider to enquire the reason.  Contact details 
for the NSSO are given on page 35 of this Newsletter.   
 
The pension increase process applies differently for pensioners in 
the An Post and Eircom schemes and for some other commercial 
State bodies.  The RCPSA sent a letter in March to the Tánaiste and 
Minister for Finance and to the Minister for  Public Expenditure, 
Infrastructure, Public Services, Reform and Digitalisation expressing 
dissatisfaction with the very lengthy process (up to nine months) in 
obtaining Ministerial authorisation for increases for An Post and 
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Eircom pensioners, and seeking reassurance for the future.  An 
acknowledgement was received from the Tánaiste’s office. 
 
An Post 
Following an agreement in September 2025, two once-off increases 
were granted to An Post pensioners - 6% backdated to 1 January 
2025 and a further 1% backdated to 1 June 2025.  The increases 
were paid in March 2026.  
 
Eircom Superannuation Schemes 
An increase of 2.1%  was approved, backdated to 1 July 2025.  It is 
understood that the increase was paid in May 2026.  If you are an 
eir/Eircom pensioner and you did not see an increase in your 
pension in May, it would be advisable to contact the eir Pensions 
Helpline (Aon) (1800 818 460 or eirpensions@aon.ie) to clarify the 
position. 
 
Local bargaining 
The Public Service Agreement 2024-2026 included a local bargaining 
element.  “Employers and trade unions/associations may negotiate 
additional changes in rates of pay and/or conditions of employment 
up to a maximum of 3% of the basic pay cost, inclusive of allowances 
in the nature of pay, of the particular grade, group or category of 
employee or bargaining unit. This may include proposals involving 
changes in structures, work practices or other conditions of service.”  
 
The first instalment, equivalent to 1% of the basic pay cost, was to 
be implemented on 1 September 2025 and the balance is to fall to 
be addressed in any successor pay agreement.  Agreements reached 
under this provision are to be published by the relevant sectors.  
 
As far as we can ascertain, only two Unions have reached agreement 
to date: the AHCPS and FORSA.   

mailto:eirpensions@aon.ie


31 
 

A letter of 9 February 2026, from the Department of Public 
Expenditure, Infrastructure, Public Service Reform and Digitalisation 
to HR Managers/Personnel Officers, outlines the application of the 
Local Bargaining Clause for grades represented by the AHCPS.  As the 
Agreement does not include any changes to pay scales, it is 
understood that the application of the Local Bargaining Clause will 
not apply to pensioners who retired before 1 September 2025 from 
a grade represented by the AHCPS. 
 
DPER Circular 3/2026 gives details of the FORSA agreement.  It 
includes an increase on one point (the maximum or second long 
service increment depending on the scale) on specified grades in the 
Civil Service.  Under pay parity, a pensioner who had retired from 
one of the specified grades and who was on the point of the scale to 
which the increase applied, should have received an increase 
backdated to 1 September 2025. 
 
Legacy issue - Abolished grades 
Section 19.5 of the Superannuation Handbook states:  
19.5 Where a post or grade is abolished, the normal practice is to 
base the pension of an officer who has retired from that post or 
grade on the scale point of an existing related grade which is closest 
to the point held at retirement by the former employee. Future 
increases in the former employee's pension are then based on pay 
increases applicable to the existing grade concerned.    
 
Attempts have been made (unsuccessfully so far) to clarify with the 
Department of Public Expenditure, Infrastructure, Public Service 
Reform and Digitalisation and with the NSSO what the position is for 
pensioners who retired from grades which were subsequently 
abolished (eg Clerical Assistant, Staff Officer, Higher Tax Officer).  The 
matter is being followed up as it is of particular relevance in the 
context of local bargaining.  If Unions can only negotiate for existing 
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grades, how can pensioners whose grade no longer exists benefit 
from any increases other than general pay/pension increases? 
 
Private Secretary Allowance (for those whose pension had not 
become payable prior to 24 October 2025) 
A letter of 24 October 2025, from the Department of Public 
Expenditure, Infrastructure, Public Service Reform and Digitalisation 
to HR Managers/Personnel Officers deals with the treatment of the 
Private Secretary Allowance for pension purposes.  The information 
is directed at officers who were in receipt of a Private Secretary 
allowance as of 24 October 2025 or former officers whose pension 
benefits had not yet become payable and who held the allowance at 
any time in the ten years prior to 24 October 2025.  The letter has 
been posted to our website. 
 

 
LEGAL MATTERS - UPDATE 

 
With respect to recent High Court proceedings in which the 
President was named as defendant, as reported in the media, those 
proceedings have recently been settled.  It is hoped that Council will 
be in a position to give a more detailed report at AGM 2027.   
 
 

EIRCOM SUPERANNUATION SCHEMES – TRUSTEES 
 
In September Lane Clark and Peacock Ireland Ltd did a preliminary 
poll of members of the Eircom Superannuation Main Scheme and 
the Eircom No2 Scheme regarding the appointment of Trustees of 
each scheme.  Over 6,000 votes were submitted, which is over 50% 
of the total number of pensioners.  The result of the poll across both 
funds was Standard Arrangement 71%, Alternative Arrangement 
29% 
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The standard arrangement provides for 4 member Trustees (active 
or retired) to be elected by all members (active and retired).  In the 
case of the No. 2 Fund, it provides for 3 member Trustees (active or 
retired) to be elected by all members (active and retired).  It is 
expected that, in accordance with the legislation, qualified members 
of the eircom superannuation schemes will be invited to nominate 
persons to go forward as candidates in the upcoming election and 
will be invited to vote in the elections.  This will be the first 
opportunity members will have to decide who represents them on 
the board of Trustees.  Members are urged to use their vote. 
 

 
BRANCH ACTIVITIES 

 
I know that all of you who attended the AGM really enjoyed hearing 
Aodán MacSuibhne talk about the activities being arranged by the 
Mayo Branch.  Thank you Aodán for your contribution to the 
occasion.   
 
I am happy to report that the Mayo Branch has continued its great 
work.  In March, they organized an outing to Movie World, Castlebar 
to see the film "Elvis in Concert", followed by tea/coffee and scones.  
In April, it was ten pin bowling in Mayo Leisure Point (of course 
followed by tea/coffee and scones).  In May there was a talk on 
health matters by James Geraghty in Foxford.  In June, there was a 
cruise around Lough Corrib.  In July, there was a visit to Turlough 
Museum outside Castlebar.  This included a lovely short walk around 
the lake and greenhouses where plants and fruit were growing, 
followed by a guided tour.  In August, there was an outing to an 
evening race meeting at the Ballinrobe Races.  The price included a 
free bet and a two course dinner in the Self Service Restaurant.  In 
September the Branch turned out in large numbers to support Mayo 
County Council's day for older people and contributed to the 
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entertainment on the day where Sam Maguire was the guest of 
honour.  In October,  30 members of the branch are visiting Dáil 
Eireann as a guest of Minister Alan Dillon.  The Branch is holding its 
Christmas lunch on 8 December.  
 
None of this happens easily but, as the Mayo Branch has shown us, 
it is do-able.  Branch Secretaries, please keep us informed if you have 
arranged or are arranging any activities in your area.   
 
Members, if you would like to arrange some activity in your area, 
please let us know at info@rcpsa.ie or by phone on 0871317062 and 
we can put you in touch with your local Branch Secretary. 
 
Finally, your Honorary Secretary, inspired by the Mayo Branch, 
availed of free travel from Dublin and went to Westport on a most 
enjoyable day trip and which included a cruise on Clew Bay.   

 
 

COMMUNICATIONS and MEMBERSHIP 
 
Sharing information 
Council is working with Branch Secretaries to provide information on 
Branch membership, within the scope of what is permitted under 
GDPR.   
 
Membership cards 
All members should by now have received a membership number.  
For most people, it was included with their Annual Report.  If you 
have mislaid the sheet and/or number, don’t worry – we have a 
record.  As of now the membership number is of significant only in 
respect of tidying up membership details.  Council is working on 
having physical membership cards printed and on coming to some 

mailto:info@rcpsa.ie
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discount arrangements which might be of benefit to us all.  It is 
hoped that membership cards will issue early in the new year.  
 
Joining the RCPSA 
We are about to go live on an online application system.  The existing 
paper application form will continue to be available.  If you know of 
anyone who is recently retired, please encourage them to join the 
Association.  Membership is open also to the spouses of deceased 
members of the Association.  
 
Application forms are available on our website or by requesting one 
from the Honorary Secretary or Honorary Treasurer. 
 
 

CONTACT INFORMATION FOR NSSO 
(updated 24 September 2026) 

 
Phone 0818-107-100 (Monday to Friday 9.00 to 13.00). 
 
Payrollcontact@nsso.gov.ie: For queries in relation to payment of 
pension or issues with accessing pension payslips or to notify the 
NSSO of a change of address.  This email address is also the first point 
of  contact in the event of the death of a pensioner.   
 
pensions@nsso.gov.ie: For queries about the calculation and 
amount of pension and for queries relating to the pension scheme:    
 
HRcontact@nsso.gov.ie is the general mailbox.  Emails to this 
address will, if necessary, be forwarded to the relevant team. 
 
For payroll queries for members of the Defence Forces (soldiers, 
officers and reservists), email  
soldiershelpdesk@nsso.gov.ie or 

mailto:Payrollcontact@nsso.gov.ie
mailto:pensions@nsso.gov.ie
mailto:HRcontact@nsso.gov.ie
mailto:soldiershelpdesk@nsso.gov.ie
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officershelpdesk@nsso.gov.ie or  
reserveshelpdesk@nsso.gov.ie 
 
Note: For pensioners who are contacting the NSSO (by email or 
phone), you will need to provide two pieces of data protection 
information to verify your account – that is two of the following PPS 
Number, Personnel Number, or Date of Birth.  You should also state 
the body from which you retired. 
 

CONTACT INFORMATION FOR AN POST PENSIONERS 
For pension queries or to notify of the death of a pensioner. 
 
Phone: 01-705 7012 or 01-705 7617 
Email: pensions.payroll@anpost.ie 
 

CONTACT INFORMATION FOR EIR/EIRCOM PENSIONERS 
For pension queries or to notify of the death of a pensioner. 
 
Phone: 1800 818 460, eir pensions helpline, Aon 
Email: eirpensions@aon.ie 

 
CONTACT INFORMATION FOR DEPT OF SOCIAL PROTECTION 

The Department of Social Protection has a link to its phone numbers 
on the front page of its website.  Some useful contacts are: 
 
State Pension (Contributory): statepensions@welfare.ie 
Bereaved Partner’s Contributory Pension: widows.con@welfare.ie 
Free Travel: freetravelqueries@welfare.ie 
Household Benefits Package: householdbenefits@welfare.ie 
National Fuel Scheme: NationalFuelscheme@welfare.ie 
The phone numbers for all of those sections are 0818-200-400 or 
071-915-7100 

 

mailto:officershelpdesk@nsso.gov.ie
mailto:reserveshelpdesk@nsso.gov.ie
mailto:pensions.payroll@anpost.ie
mailto:eirpensions@aon.ie
mailto:statepensions@welfare.ie
mailto:widows.con@welfare.ie
mailto:freetravelqueries@welfare.ie
mailto:householdbenefits@welfare.ie
mailto:NationalFuelscheme@welfare.ie
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CONTACT INFORMATION FOR REVENUE 
In May this year, we wrote to the Chairman of the Revenue 
Commissioners about the difficulty some members were 
experiencing in interacting with the Office of the Revenue 
Commissioners by phone or in person, especially at a time of 
bereavement.  The information below is largely based on the reply 
received.   
 
Towards the bottom of the Revenue website, there is a Contact Us 
link.  If you click on that link, you can then choose Individuals and 
then PAYE – jobs and pension helpline.  You will then be asked to 
enter your PPSN and will be given the contact number.  A general 
number for PAYE (which may or may not be appropriate for 
everyone) is 01-738-3636.  The line is open between 09:30 to 13:30, 
Monday to Friday. 
 
With regard to dealing with tax matters after a bereavement, we 
were referred to their website Information on tax after a 
bereavement. 
 
Revenue operate an Access Supports Marker on an opt-in basis.  
This is to ensure that they are not diverted to online channels, and 
that correspondence issues in hard-copy, paper format.  The method 
or basis for opting in was not given.  According to a document on the 
Revenue website, a person can opt in if they are aged over 65, or if 
they have no or very poor broadband or if they have additional 
access support requirements as a result of a disability or other 
reason (there is no requirement for customers to provide details of 
the nature of their disability).  It is assumed that in order to opt in 
one must contact Revenue by phone or letter. 
 

https://www.revenue.ie/en/life-events-and-personal-circumstances/death-and-bereavement/information-on-tax-after-a-bereavement/index.aspx
https://www.revenue.ie/en/life-events-and-personal-circumstances/death-and-bereavement/information-on-tax-after-a-bereavement/index.aspx
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Revenue operates a 24-hour automated phone number which can 
be used to order paper PAYE Income Tax return forms.  The number 
is 01-738-3675.   
 
In-person and virtual appointments can be arranged by calling 
Revenue’s National Appointments Service on 01-738-3660 between 
09:30 and 13:30, Monday to Friday.   
 

GENERAL BITS and PIECES 
 
Private Health Insurance – buyer beware 
For many of us it is coming up to the time for renewing health 
insurance.  As always, check carefully to see if the terms of your plan 
have changed since your last renewal.  Earlier this year Laya changed 
cover for Specified Orthopaedic & Ophthalmic Procedures on some 
plans from full cover to a 40% shortfall and other plans went from a 
20% shortfall to a 40% shortfall.  This is potentially a significant 
amount.  This is just an example – similar changes in cover can occur 
with any insurer, so it is essential to check before you renew. 
 
Opting for Residential Care 
There can be a misconception that a person must use the Fair Deal 
if they wish to go into Residential Care.  If a person, or their family, 
can afford to fund the cost themselves, they can do so.  Likewise, if 
they do opt for the Fair Deal, they do not have to take a loan against 
their property unless they need to do so for financial reasons.  Some 
people are of the view that if they are a Medical Card holder they 
are automatically entitled to Fair Deal.  This is not the case. 
 
MyGovID 
If you want to use online Government services, it is worthwhile 
setting up a verified MyGovID account (not just a basic account).  It 
gives to access a variety of Government services such as renewing 
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your travel pass, renewing your driving licence, renewing your 
passport, applying for HAP, changing address on the electoral 
register, using the HSE Health app, changing car ownership, paying 
local authority rent or rates.  To apply, you need to use your name as 
on your photographic ID or birth certificate, have an email address, 
your PPSN, your Public Services Card/Free Travel Pass and have a 
phone which can receive basis text messages. 
 
Free Travel (all Ireland) 
The Free Travel Public Services card can be used on most Iarnród 
Éireann, Bus Éireann, Dublin Bus, DART and Luas Services and on 
certain private bus and ferry services.  Free travel is also available on 
Dublin Bus Nitelink, Go-Ahead Ireland and TFI (Transport for Ireland) 
Local Link services.  Discounted fares are available from Aer Arann 
(drop down menu under number of passengers).  Free travel does 
not include some special services such as Dublin Bus AIRLINK 
services.  The Department of Social Protection website has a list of 
Free Travel Scheme Operators. 
 
If you are aged 66 or over and have Free Travel, you can apply for a 
Northern Ireland Senior SmartPass for bus and rail services within 
Northern Ireland.  The application form (FTNI1) is available from 
your local Intreo Centre or Social Welfare Branch Office.  Each form 
is barcoded so photocopies cannot be used and it cannot be 
downloaded online.  It may take up to 6 weeks to process your 
application. 
 
Passwords for phone, laptop etc 
Many of us now store a lot of information online (names, phone 
numbers, addresses, photos, financial details etc).  Consider how 
best to leave access information safely available for your next of kin 
in the event of illness or death. 
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When autumn leaves are falling 

 
When Autumn leaves are falling 

They remind us of sunny summer days 
And hazy gone by nights. 

Of wandering through the meadow fields 
Until the fade of light. 

 
When Autumn leaves are falling 

We prepare for winter nights 
Where warm fires burn brightly 

We slumber by till near midnight 
 

When autumn leaves are falling 
They fill us with the joy 

That spring will 
bloom again 

Next year and bring us back to life 
 

Poem by a member 
Photo courtesy of Greg Shield, unsplash.com 

 


