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UPDATES  ON AGM MOTIONS 

Updates on Motions passed at AGM 30 May 2019 [list of motions later in the Newsletter] 
 
Restoration of Revenue Customer Service facility:  
Response received from Revenue to RCPSA request and follow up meeting has been held. This is 
now WIP (Motion 1).  
 
Issue of pre-election information leaflet outlining issues affecting Public Service Pensioners. 
Alliance is following this up.  (ref Motion 4). 
 
Hard copies of payslips and more user-friendly online access 
Report of meeting with Council members and staff from the PSSC:  At present, hard copies are 
issue at the beginning and end of the tax (calendar) year and on a ny occasion when the rate of 
payment changes by €50 or more.  The PSSC cannot agree to a mid-year statement (e.g. end June), 
due to costs, time constraints and labour involved.  However, at the request of RCPSA, the PSSC 
have liaised with the HSE who have assured them a print-out of online pension information will be 
accepted for purposes such as applications for the Fair Deal.   
 
With regard to easier access, the PSSC has been asked to take RCPSA views on board when 
updating their system in 2020.  In the meantime, the PSSC to have agreed to attend some meetings 
of our members to demonstrate how the system works.  Arrangements are in train. (Please advise of 
the dates of Branch meetings to facilitate presentation to your Branches members) 
 
At present, passwords for the online system currently expire every 90 days requiriing members 
creating a new one.  The PSSC has been asked if this requirement could be relaxed  (Motion 6). 
 
Formal representation for pensioners 
This matter is being pursued vigorously with and by the Alliance.  Council considers this crucial in 
determining future pension entitlements for members. (ref Motion 8). 
 
Access to the services of the Civil Service Employee Assistance Service  
Council wrote to DPER - the reply received is unsatisfactory; the matter will be pursued further.
 
 
Pension increases/restoration 
The achievement of full restoration and the prompt payment of such restoration and of pension 
increases is one of our priority aims.  Council is in regular contact with the PSSC to obtain updates 
on progress.  (See Page 6 for the most recent update)  We have also written on several occasions 
to the Minister for PER.   RCPSA can report that progress is being made.  Unfortunately, the initial 
deadline of being up-to-date by end 2019 will not be met. This is due to a major technical problem 
that has arisen in recent months.  The revised target is now mid-2020.  The delay is frustrating for 
members.  It is difficult to see what can be done.  The restoration and increase arrangements are 
extremely complex, particularly with reference to pensionable allowances that require individual 
checking.  The PSSC has put in place a dedicated team who are dealing with the application of the 
very complex arrangements as quickly as possible (ref Motions 10, 11, 19, 26, 27).   
 
DPER issued a further Circular (19/2019) regarding pension increase policy on 14 August 2019.  
The Circular is reproduced on our website www.rcpsa.ie.  On 11 October, the PSSC issued a letter 
to all the pensioners on i ts payroll, clarifying the position regarding restoration and pension 
increases.  The letter replaced the letter they issued in May 2019 and is reproduced on the RCPSA 
website. 
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WHO TO CONTACT REGARDING PENSION IF A MEMBER DIES 
 
If a civil service pensioner dies, the next of kin should, as soon as is practicable, notify the pension 
provider of the death.  The Payroll Shared Services Centre (PSSC) pays the pensions of civil 
servants and several other retired public service groups.  The PSSC has been asked to provide a list 
of the groups for whom they pay pensions and this page will be updated as the information becomes 
available.  The PSSC will send the next of kin information about the steps to be taken and, in 
particular, details of how to apply for a Spouses’ and/or Children’s Pension. 
 
If the person who died was in receipt of a pension from the Department of Employment Affairs and 
Social Protection, the next of kin should, as soon as is practicable, notify that Department of the 
death.   
 
Contact information for the PSSC 
 
Phone: 
All employees excluding Dept of Defence Soldiers, Officers and Reservists 076 100 2702  
Department of Defence Soldiers       076 100 2703 
Department of Defence Officers       076 100 2703 
Department of Defence Reservists        076 100 2703 
 
Email: 
 
PMG Retirees   PSSCPensions@pssc.gov.ie 
 
Military Retirees   militarypensions@pssc.gov.ie 
 
Department of Defence Soldiers, Officers and Reservists 
 
Soldiers:    soldiershelpdesk@pssc.gov.ie 
 
Officers:    officershelpdesk@pssc.gov.ie 
 
Reservists:    reserveshelpdesk@pssc.gov.ie 
 
All employees excluding PMG and Military Retirees and Department of Defence Soldiers, Officers 
and Reservists    helpdesk@pssc.gov.ie 
 
Post: 
Payroll Shared Service Helpdesk, Deerpark Road, Killarney, Co Kerry, V93 KH28 
PSS Soldiers Helpdesk, Payroll Shared Service, Áras an tSáile, Renmore, Galway, H91 AN2E 
PSS Officers Helpdesk, Payroll Shared Service, Áras an tSáile, Renmore, Galway, H91 AN2E 
PSS Reservists Helpdesk, Payroll Shared Service, Áras an tSáile, Renmore, Galway, H91 AN2E 
 
Widow’s, Widower’s or Surviving Civil Partner’s Pension 
If there is a surviving spouse, he or she may qualify for a Widow’s, Widower’s or Surviving Civil 
Partner’s Pension.  I t is advisable to write to the Department of Employment Affairs and Social 
Protection as early as possible or to call in to a Citizens Information Centre.  There is a Citizens 
Information Centre in each county in Ireland for personal callers. 
  
The Citizens Information website has a lot of very useful information to help members through the 
very difficult time following the death of a family member - see citizens information.ie
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